our

SERVICES

Our two on-site 50,000-square-foot tech centers are
staffed by a certified and dedicated group of engineers
and technical support staff. Several are long-term
Metro employees, some who have been here for

well over two decades.

Certifications
Metro Business Systems holds a number of notable vendor
partner certifications including:

« Microsoft Authorized « NEC Authorized Reseller

Refurbisher « IBM Premier Partner

» HP Gold Business Partner « Xerox Authorized Reseller

« Dell Authorized Reseller
« Soonr Partner

« Microsoft Certified Partner . Blue Coat Partner

« VMWare Corporate

« Solar Flare Partner
Partner

. « Mellanox Partner
« Lenovo Premier Partner

. - Adobe Certified Partner
« Cisco Systems

Authorized Reseller « Samsung Business Partner

Shipping & Order Tracking

Metro can ship to any third-party location with a complete
online order tracking through UPS Quantum and Flex
Global service. Most orders are shipped within 24 hours

of receipt and processing.
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All of Metro’s manufacturer refurbished units have a
90-day warranty from the manufacturers or an authorized

third-party warranty supplier.




